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(54) Method and system for communicating messages embedded in an image 



(57) The present invention allows message ex- 
change via an image. The existence of a message can 
be displayed on the image for an improved user inter- 
face. A symbol indicating a return message can be dis- 
played on the image to allow easy understanding of the 
state of response to a certain message. A message 



sender designates a location on the image and writes a 
message. A symbol indicating the existence of a mes- 
sage is displayed on the designated location on the im- 
age. The message receiver moves the pointer in the vi- 
cinity of said symbol and performs predetermined oper- 
ation to receive said message and reads said message. 
The message receiver can also send a return message. 
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I. 

Description 

Background of the Invention 

Field of the invention 

[0001] The present invention relates to a method and 
system for communicating messages by utilizing Imag- 
es, and particularly to a method and system for desig- 
nating the destination of messages on an image. 

Description of the Related Art 

[0002] Electronic mail (e-mail) is widely used to ex- 
change messages via computer networks and telecom- 
munication networks. 

[0003] Conventional e-mails were principally trans- 
mitted by designating the destination address, and 
therefore were suited to communication between indi- 
viduals. Broadcast addresses were also possible, allow- 
ing communication between an individual and a group. 
In this case, advance input or registration of the desti- 
nation address before transmission was necessary. In 
both cases, the addressee was basically designated by 
inputting characters. 

[0004] However, it would be convenient if a plurality 
of people could exchange messages while looking at a 
common image during their obsen/ation and discussion 
of the image, for example. As the conventional way of 
designating the addressee is based on the input of char- 
acters, message exchange could not be directly linked 
with images. According to conventional e-mails, if a per- 
son wrote a message relating to a certain section of an 
image and desired to request the opinion of other people 
looking at the same image, the person had to transmit 
the message to all other people, and the people receiv- 
ing the message had to read it, determine as to which 
section of the image the message relates, and transmit 
a return message if the section was of interest to the 
receiving person, or disregard the message. This pro- 
cedure required transmission of messages to people 
who may not be interested, and the receiving side had 
to check each and every mail received. Also, if the image 
itself was attached to the e-mail, an image file with large 
data volume had to be transmitted to everyone, regard- 
less of whether necessary or not. 
[0005] In this way, conventional e-mails placed a large 
burden on both the transmitting and receiving sides. 

Summary of the Invention 

[0006] It is an object of the present invention to solve 
the problems above, and allow message exchange via 
images. 

[0007] Another object Is to allow Indication of the des- 
tination on an image for an improved user interface. 
[0008] A further object is to allow indication of a return 
message symbol on an image tor easy understanding 
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of the state of responses to a certain message. 
[0009] Another object is to allow designation of the 
reachability range of messages on an image. 
[001 0] A yet another object is to allow designation of 
5 the reachability range of return messages on an image. 
[0011] In order to achieve such objects, the present 
invention is message transmission method utilizing im- 
ages, comprising the steps of: 

10 a message sender writing a message by designat- 
ing a location on an image; 
displaying a symbol indicating the existence of the 
message at said designated location on the image; 
a message receiver moving a pointer in the vicinity 
15 of said symbol and performing predetermined op- 
eration for receiving said message; and 
reading said message. 

[001 2] The present invention is also a message com- 

20 munication method utilizing images, wherein a return 
message to a received message is transmitted, com- 
prising the steps of: 

a message receiver preparing a return message; 
25 moving a pointer in the vicinity of the symbol of a 
message on an image and performing predeter- 
mined operation for sending a return message to 
said message; and 

indicating a return message symbol in the vicinity 
30 of said symbol and linking said return message to 
said return message symbol. 

[0013] Furthermore, the present invention is a storage 
medium storing a program for causing a computer to im- 
35 plement the steps of: 

a message sender writing a message by designat- 
ing a location on an image; 
displaying a symbol indicating the existence of a 
40 message at said designated location on the image; 
a message receiver moving a pointer in the vicinity 
of said symbol and performing predetermined op- 
eration for receiving said message; and 
reading said message. 

45 

[0014] The present invention is also a storage medi- 
um storing a program for causing a computer to Imple- 
ment a method of transmitting a return message to a 
received message, the method comprising the steps of: 

so 

a message receiver preparing a return message; 
moving a pointer in the vicinity of the symbol of a 
message on the image and performing predeter- 
mined operation for transmitting a return message 
55 to said message; and 

displaying a return symbol in the vicinity of said 
symbol and linking said return message to said re- 
turn message symbol. 
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[0015] Moreover, the present invention is a nnessage 
communication system utilizing images, comprising: 

a transmission computer for receiving information 
on a message and on the designation of a location 
on an image for writing said message, and trans- 
mitting both Information; 

a server computer comprising an image memory 
and a message memory linked with said image 
memory, wherein the received message Is stored in 
said message memory based on the received infor- 
mation designating a location on an image, and 
wherein a symbol indicating the existence of a mes- 
sage is displayed on said designated location on the 
image; 

a message receiver for acquiring an image includ- 
ing said symbol from said server computer and re- 
ceiving a message related to said symbol; and 
a return message transmitter for preparing a return 
message, preparing a return message symbol indi- 
cating the existence of a return message on a pre- 
determined location on the image, and transmitting 
said return message and said return message sym- 
bol to said server computer with said return mes- 
sage symbol linked with said return message. 

[0016] The medium may be, for example, a floppy 
disc, hard disc, magnetic tape, magneto-optic disc, CD- 
ROM, DVD, ROM cartridge, RAM memory cartridge with 
battery backup, flash memory cartridge, or non-volatile 
RAM cartridge. 

[001 7] Also included are communications media such 
as telephone lines and other cable communications me- 
dia, and microwave circuits and other wireless commu- 
nications media. The Internet is included in the commu- 
nications media. 

[0018] A medium is defined as any kind of physical 
means for storing information (mainly digital data, pro- 
grams), used for causing computers, dedicated proces- 
sors and other processing apparatuses to perform cer- 
tain functions. In other words, this may be any means 
for downloading programs onto a computer and for 
causing the computer to implement certain functions. 

Brief Description of the Drawings 

[0019] 

Fig. 1 Is an explanatory view of the operation of an 
embodiment of the present Invention; 
Fig. 2 shows an embodiment of the present inven- 
tion as applied to the Internet; 
Fig. 3A is a view showing the relation between an 
image memory and a message memory according 
to an embodiment of the present invention; 
Fig. 3B is a view showing the physical image be- 
tween an image memory and a message memory 
according to an embodiment of the present inven- 
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tion; 

Fig. 4 is a flowchart of the message writing process 
according to an embodiment of the present inven- 
tion; 

5 Fig. 5 is a flowchart of the message reading process 
according to an embodiment of the present inven- 
tion; 

Fig. 6 is an explanatory view of the message read- 
ing according to an embodiment of the present in- 
10 ventlon; 

Fig. 7 is an explanatory view of the designation of 
the range of message reception and return trans- 
mission according to an embodiment of the present 
invention; 

IS Fig. 8 is an overall structural view of the system ac- 
cording to an embodiment of the present Invention; 
Fig. 9 is an explanatory view of the overall process- 
ing of the system according to an embodiment of 
the present invention; 

Fig. 10 Is a flowchart of the client processing in the 
system according to an embodiment of the present 
invention; 

Fig. 1 1 is a flowchart of the sen/er processing in the 
system according to an embodiment of the present 
invention; and 

Fig. 12 is a flowchart of the processing of another 
client in the system according to an embodiment of 
the present invention. 



[0020] Now, the system/method according to an em- 
bodiment of the present invention will be described by 

reference to the drawings. 

[0021] Fig. 1 is an overall view of an embodiment of 
the present invention. When a certain user 1 writes a 
message onto a certain image (reference numeral 1 in 
Fig. 1), a symbol 5 is shown that indicates that a mes- 
sage has been written onto the image and the location. 
Actually, the message and symbol are written onto a 
WWW server, for example. The written message desir- 
ably relates to Its location. Thereby, another user 2 can 
instantaneously understand that a message exists and 
that the message relates to the location of symbol 5. Us- 
er 2 can roughly anticipate the contents of the message 
based on the location of symbol 5, so if user 2 is Inter- 
ested, he/she will read the message, and if not, the mes- 
sage can be disregarded. 

[0022] The WWW sen/er may transmit the image 

compressed in JPEG format. The client will then perform 
JPEG expansion (reference numeral 2 in Fig. 1). 
[0023] Assuming that user 2 has read the message 
and desires to transmit a return message. User 2 will 
prepare the return message and move the pointer in the 
vicinity of symbol 5 by operating the mouse and press 
the return button. Then, a return message symbol 6 will 
be shown in the vicinity of symbol 5 (reference numeral 
3 in Fig. 3). Thereby, user 1 and other users can imme- 
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diately understand that a return message to symbol 5 
exists. In order to read the return message, user 1 will 
move the pointer in the vicinity of symbol 6 (reference 
numeral 4 in Fig. 1). Alternatively, the pointer may also 
be moved to the vicinity of symbol 5 to read the return 
message. This is because retum message symbol 6 is 
linked to symbol 5. 

[0024] One system for performing the processing in 
Fig. 1 may be a common client/server system. For ex- 
ample, as shown in Fig. 2, the image Is on a WWW send- 
er, and the client is a personal computer connected to 
the Internet. Image data including HTML format text is 
downloaded from the server to the client. Then, a mes- 
sage is read and/or written based on the image on the 
client computer, and the results are transmitted to the 
sen/er, thereby realizing the system in Fig. 1. Further- 
more, the image itself may be shared on the WWW serv- 
er or supplied via a storage medium such as a CD-ROM 
or DVD that has been handed out in advance. Of course, 
the embodiment according to the present invention may 
also be realized through communications means other 
than the Internet. 

[0025] A concrete example of linking a message to an 
image is shown in Fig. 3. As shown in Fig. 3A, the image 
may be partitioned in predetermined areas (e.g., 126 
dots by 128 dots). Messages are stored for each of 
these areas. The physical image is shown In Fig. SB. 
There are an image memory 10 and a message memory 
1 1 corresponding to said predetermined areas of image 
memory 10. If any symbols 5 or 6 exist in any of said 
areas of the Image memory, they are Indicated in super- 
position with the image of image memory 10. By moving 
the pointer with the mouse to near an area containing a 
symbol and performing certain operations such as click- 
ing the mouse, the corresponding message can be read 
from message memory 11. 

[0026] According to the present embodiment, mes- 
sage exchange via an image is possible. Therefore, a 
plurality of users discussing a common image can ex- 
change messages without requiring complicated oper- 
ations. 

[0027] it is also possible to indicate the destination on 
the image, thereby improving the user Interface. An In- 
dication of the return message symbol on the image may 
also allow easy comprehension of the state of respons- 
es to a certain message. 

[0028] Reception and/or return transmission of mes- 
sages is also possible within a certain area defined on 
the Image, or a range designated by a given center and 
a given radius. This allows users to read all messages 
in the desired range at once, or responding to all users 
at once who have written messages in the desired 
range. In other words, the range of messages to be read, 
and the addressees to which a return message is to be 
sent can be set through a simple operation compared 
to conventional e-mails. This will be described in detail 
later. 

[0029] Furthermore, symbols 5 and 6 in the above ex- 
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ample only showed the existence of a message and the 
location, but the symbol may be altered depending on 
different users, a name nriay be displayed, and other in- 
formation such as the time and place may be shown, 

5 too. 

[0030] Now, an outline of the message writing 
processing procedure will be described by reference to 

Fig. 4. 

[0031] First, the location on the image is designated 
10 where the message is to be written. Specifically, the 
pointer Is moved to a certain location by the mouse (S1 ). 
[0032] By performing a predetermined operation such 
as pressing a "message write button," the user can ac- 
cess the message memory corresponding to the desig- 
ns nated location on the image (S2). As shown in Fig. 3. 
the user accesses message memory 11 corresponding 
to the area of image memory 10 where the pointer is 
located. 

[0033] The user then prepares a certain message and 
20 writes it into message memory 11 (S3). 

[0034] A writing mark (symbol) 5 is displayed on the 

designated image location (S4). 

[0035] Now, an outline of the message reading 

processing procedure will be described by reference to 
2S Fig. 5. 

[0036] First, the location on the image is designated 

where the message is to be read out. Specifically, the 
pointer Is moved to a certain location by the mouse (S10, 
Fig. 6A). 

30 [0037] By performing a predetermined operation such 
as pressing a "message read-out button," the user can 
access message memory 1 1 corresponding to the des- 
ignated location on the image (S11). 
[0038] The user then reads the message from mes- 

35 sage memory 11 (SI 2. Fig. 6B). 

[0039] If the user does not desire to write a return 
message (NO), the process ends. 
[0040] If the user desires to write a return message 
(YES), then the user writes a message at the location 

40 of the pointer for example by p ressing a "return message 
button" (SI 4). 

[0041] A return message mark is displayed on the lo- 
cation (SI 5). For example, the mark may be shown in 
the vicinity of the message as in Fig. 7B. Each user can 

45 immediately see whether there is a return message to 
a certain message, and whether there are many of them 
or few. If there are many responses to a certain mes- 
sage, the return message symbols increase one by one. 
The reaction to a certain message can be observed 

so thereby. 

[0042] Exchange of messages via an image can be 
performed simply through the procedure described 
above. 

[0043] It is a feature of the present embodiment of the 
ss invention to designate the designation of a message via 
an image. By utilizing images, visually simple message 
exchange as described above is possible, allowing nov- 
el designation of the address (addressing). 
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[0044] For example, when writing a message, the 
reachability range can be designated. This may be per- 
formed by setting the system so that a message Is re- 
ceived when the cursor enters the range defined by the 
symbol where the message is written as the center and 
a radius r The larger radius r, the wider the reachability 
range. Alternatively, the range may be defined as a 
shape 20 including the symbol, such as a rectangle (Fig. 
7 A). In this case, the larger the area, the wider the reach- 
ability range. In this way, the user has control over the 
reachability range. If a message is important, the reach- 
ability may be set to a long distance, and if less Impor- 
tant, to a short distance. This type of control Is effective 
where a large number of messages exist. If the user 
reads out messages by moving the pointer between 
many messages, the user can read only selected impor- 
tant ones. 

[0045] The destination can be set similarly for sending 
return messages. Here, the area may be an arbitrary 
shape 21 including the user writing the message and 
also any other plurality of users writing other messages 
(Fig. 7B). By surrounding the symbol with a predeter- 
mined shape 21 In this way it is possible to return mes- 
sages to ail users within this area. This return transmis- 
sion method is exceedingly flexible and easy to under- 
stand compared to broadcast return messages of con- 
ventional e-mail. Furthermore, the return transmission 
method according to the present embodiment may be 
combined with the reachability range setting described 
above. The destination of the return message may also 
be selected by Individually clicking on the symbols. 
[0046] Next, an application of the embodiment of the 
present Invention will be described. The present embod- 
iment may be used in cases where a plurality of persons 
discusses the state of progress or necessity of mainte- 
nance at construction sites or looking at the photograph 
of a structure. By building the present embodiment on 
the Internet, a plurality of specialists will be able to ac- 
cess the server from their respective offices and make 
discussions while viewing the photograph. For example, 
if an anomaly is detected during the inspection of the 
inner wall of a train tunnel, the photograph and data of 
such portion can be placed on the sender to request the 
opinion of experts in an easy way 
[0047] The present embodiment may also be used as 
means for communication between persons carrying a 
mobile unit such as a cellular phone. A user carrying a 
mobile unit can access the server and write the current 
location of the user and a message such as "we will hold 
an event at two o'clock. We will be looking forward to 
your attendance." Then, a symbol indicating an event 
will be displayed at such location. Another user access- 
ing the server to search the map for any event will find 
a symbol indicating an event near his current location 
or near some place he is going to, and read out the mes- 
sage according to the method of the present embodi- 
ment of the invention. Then, if such other user desires 
to participate, he/she will send a return message to such 



8 

message. The user writing the message will send de- 
tailed information to the user sending the return mes- 
sage. According to this system, the person holding the 
event can easily know the reaction to his message in 
5 real time, and at the same time, the participant in the 
event can acquire necessary information in real time. 
For example, if the participant loses his way to the place 
of the event, the event holder can adequately guide the 
user. 

10 [0048] Fig. 8 is a functional block view of the structure 
of a server machine 1 and a client machine 2 used for 
the present system in outline. Server machine 1 com- 
prises message transfer unit 11 for transferring the re- 
ceived message as necessary, a transmitter/receiver 12 

?5 for communicating with the client machine, message 
board screen preparation unit 1 3 for preparing the mes- 
sage board screen based on the received message, and 
a display unit 14 for receiving the output from screen 
preparation unit 13 and displaying the screen. Client 

20 machine 2 comprises transmitter/receiver 21 for com- 
municating with the server machine, a message prepa- 
ration unit 22 for preparing a message for transmission, 
a message board screen preparation unit 23 for receiv- 
ing the message for transmission from message prep- 

25 aration unit 23, receiving the received message from 
transmitter/receiver 21 , and displaying these messages 
on the message board, and a display unit 24 for receiv- 
ing the output from screen preparation unit 23 and dis- 
playing the screen. The message board may display, for 

30 example, the screens in Figs. 6 and 7. 

[0049] Fig. 9 shows an outline of the message ex- 
change between server 1 and clients 2a, 2b and 2c. 
When client 2a prepares a message, this message Ml 
is transmitted to server 1 and at the same time displayed 

35 on the client's own screen. Server 1 Identifies the des- 
tination of the received message Ml and sends it to the 
corresponding client 2b (M2). When client 2b prepares 
the return message, the return message Is sent to client 
2a (M3, M4). When the message Is a broadcast mes- 

40 sage, message M5 sent from server 1 is sent to all other 
clients 2a and 2c (M6, M7). Similarly the return mes- 
sage MS from client 2a is sent to all clients 2b and 2c 
(M9, M10), In this way, message communication be- 
tween all clients 2a, 2b and 2c Is possible via server 1 . 

45 [0050] Fig. 1 0 shows the flow of processing at the side 
of the client transmitting the message. First, when a user 
clicks on the message icon (S21), the message prepa- 
ration dialogue is displayed. Here, the user can prepare 
an arbitrary message (822). The user then drags and 

so drops the icon to an arbitrary location on the message 
board (S23). The message Is transmitted through this 
operation. The client displays the message on his/her 
own screen (824) and at the same time transmits the 
message (S25). 

55 [0051] Fig. 1 1 shows the flow of the processing by the 
sender. When the server receives a message (830), it 
allocates the message (S31) and stores it in Its own 
memory. Thereafter, the message is transferred to the 
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predetermined destination (S32), 
[0052] Fig. 1 2 shows the flow of processing at the side 
of the client receiving the message. When the client re- 
ceives a nnessage from the server (S40), it allocates the 
message (S41) and displays it on its own message 
board. 

[0053] The present invention is not limited to the em- 
bodiments above and includes various alterations within 
the scope defined in the claims, which are included in 
the scope of the present invention, 
[0054] Furthermore, means as referred to herein do 
not always mean physical means but include cases 
where the functions of each means are realized through 
software. Furthermore, the functions of one means may 
be realized through two or more physical means, or the 
functions of two or more means may be realized through 
one physical means. 



Claims 

1. A message communication method utilizing imag- 
es, comprising the steps of: 

a message sender writing a message by des- 
ignating a location on an image; 
displaying a symbol indicating the existence of 
the message at said designated location on the 
image; 

a message receiver moving a pointer in the vi- 
cinity of said symbol and performing predeter- 
mined operation for receiving said message; 
and 

reading said message. 

2. A message communication method utilizing images 
according to claim 1, wherein: 

said step of said message sender writing a 
message includes a step of said message 
sender designating a range within which said 
message is receivable; 

said step of said message receiver reading said 
message includes a step of determining wheth- 
er said pointer is within said receivability range; 
and 

said message can be received when said point- 
er is within said receivability range. 

3. A message communication method utilizing images 
according to claim 2, wherein: 

at said step of designating said receivability 
range, a radius r is designated; and 
at said step of determining said receivability 
range, it is determined whether said pointer of 
the message receiver is within the range de- 
fined by said radius r with said symbol as the 



center. 

4. A message communication method utilizing images 
according to claim 2, wherein: 

5 

at said step of designating said receivability 
range, a rectangular area including said symbol 
of the message sender is designated; and 
at said step of determining said receivability 
10 range, it is determined whether said pointer of 

the message receiver is within said rectangular 
area. 

5. A message communication method utilizing images 
15 according to claim 2, wherein said receivability 

range is set corresponding to the degree of impor- 
tance of the message, and the more important the 
message, the wider the range. 

20 6. A message communication method utilizing images 
according to claim 1 , wherein: 

at said message writing step, said message is 
written into the image of a map, and said mes- 
25 sage relates to the contents, time and place of 

an event; and 

at said symbol displaying step, said symbol is 
displayed on said map at the place where said 
event is to be held. 

30 

7. A message communication method utilizing imag- 
es, wherein a return message to a received mes- 
sage is transmitted, comprising the steps of: 

35 a message receiver preparing a return mes- 

sage; 

moving a pointer in the vicinity of the symbol of 
the received message on an image and per- 
forming predetermined operation for transmit- 
40 ting the return message to said received mes- 

sage; and 

indicating the return message symbol in the vi- 
cinity of said symbol and linking said return 
message to said return message symbol. 

45 

8. A message communication method utilizing images 
according to claim 7, further comprising the steps 
of: 

so designating a range specifying the destination 

of the return message on the image; and 
transmitting said return message to the symbol 
included in said range. 

55 9. A message communication method utilizing images 
according to claim 8, wherein: 

at said step of designating the return message 
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destination range, a radius r is designated; and 
at said step of transmitting the return message, 
said return message is transmitted to the sym- 
bol existing within the range defined by said ra- 
dius r with the pointer as the center. 

1 0. A message communication method utilizing images 
according to claim 8. wherein: 

at said step of designating said return message 
destination range, a rectangular area is desig- 
nated; and 

at said step of transmitting the return message, 
said return message is sent to the symbol ex- 
isting within said rectangular area. 

11. A message communication method utilizing images 
according to claim 7, further comprising the steps 
of: 

clicking on a symbol to which said return mes- 
sage is to be sent; and 

transmitting said return message to the clicked 
symbol. 

12. A message communication method utilizing images 
according to claim 7, wherein said return message 
symbol is displayed on the screen in real time and 
said message sender can immediately understand 
the reaction to the own message. 

1 3. A message communication method utilizing images 
according to claim 1 2, wherein said return message 
symbol is a notification of participation In an event, 
said method further comprising the steps of: 

said message sender notifying a permission to 
participate to said message receiver; and 
said message sender transmitting information 
on the way to the place of said event to said 
message receiver. 

14. A storage medium storing a program for causing a 
computer to implement the steps of: 

a message sender writing a message by des- 
ignating a location on an image; 
displaying a symbol indicating the existence of 
the message at said designated location on the 

image; 

a message receiver moving a pointer in the vi- 
cinity of said symbol and performing predeter- 
mined operation for receiving said message; 
and 

reading said message. 

15. A storage medium storing a program for causing a 
computer to implement a method of transmitting a 
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return message to a received message, the method 
comprising the steps of: 

a message receiver preparing a return mes- 

5 sage; 

moving a pointer in the vicinity of the symbol of 
a received message on the image and perform- 
ing predetermined operation for transmitting 
the return message to said message; and 

10 displaying a return symbol in the vicinity of said 

symbol and linking said return message to said 
return message symbol. 

16. A message communication system utilizing images, 
IS comprising: 

a transmission computer for receiving informa- 
tion on a message and on the designation of a 
location on an image for writing said message, 

20 and transmitting both information; 

a server computer comprising an image mem- 
ory and a message memory linked with said im- 
age memory, wherein the received message is 
stored in said message memory based on the 

25 received information designating a location on 

an image, and wherein a symbol indicating the 
existence of a message is displayed on said 
designated location on the Image; 
a message receiver for acquiring an image in- 

30 eluding said symbol from said server computer 

and receiving a message related to said sym- 
bol; and 

a return message transmitter for preparing a re- 
turn message, preparing a return message 

35 symbol indicating the existence of a return mes- 

sage on a predetermined location on the image, 
and transmitting said return message and said 
return message symbol to said server compu- 
ter with said return message symbol linked with 

40 said return message. 

17. A program comprising computer-readable code for 
causing a computer to implement the steps of: 

45 a message sender writing a message by des- 

ignating a location on an image; 
displaying a symbol indicating the existence of 
the message at said designated location on the 
image; 

so a message receiver moving a pointer In the vi- 

cinity of said symbol and performing predeter- 
mined operation for receiving said message; 
and 

reading said message. 

55 

18. A program comprising computer-readable code for 
causing a computer to implement a method of trans- 
mitting a return message to a received message, 
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the method comprising the steps of: 

a message receiver preparing a return mes- 

sage; 

moving a pointer in the vicinity of the symbol of s 
a received message on the image and perform- 
ing predetermined operation for transmitting 
the return message to said message; and 
displaying a return symbol in the vicinity of said 
symbol and linking said return message to said io 
return message symbol. 
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FIG. 7A 



WHEN ReCEIVING MESSAGE 

I 

r 
I 



I 



F I G. 7B 



WHEN SENDING RETURN MESSAGE 







X 






X 






X 






X A 




• 

« 

i 






15 



EP 1 073 238 A2 




EP 1 073 238 A2 



FIG. 9 

CLIENT 2c 



ai£NT 2a ' SERVER 1 CLIENT 2b 




17 



EP 1 073 238 A2 



F 1 G. 10 



CLIENT 1 
. CLICK ON MESSAGE ICON 



PREPARE MESSAGE 



1 

DRAG & DROP ICON AT 
ARBITRARY LOCATION ON 
MESSAGE BOARD 



1 

DISPLAY MESSAGE ON OWN 
SCREEN 



i 

TRANSMIT MESSAGE 



EP 1 073 238 A2 



FIG. 11 



SERVER 




ALLOCATE MESSAGE 



TRANSFER MESSAGE 



S31 



S32 



FIG. 12 



CLIENT 2 



RECE 1 VE MESSAGE 







S4G 



ALLOCATE MESSAGE 



841 



